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Email of the person identified in data line <030>

{check box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet} L v J
<200> Outage Reporting (voice) (complete attached worksheet) [ v :E v |
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) | 0 ] v
<310> Detail on Attempts (voice) \ J (attach descriptive document)
<320> Unfulfilled Service Requests (broadband) 9 il v
<330> Detail on Attempts {broadband) ‘ 41 (attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice) (1 v Il v |
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) I v || R
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> J (attached descriptive dacument)
<600> Functionality in Emergency Situations (check to indicate certification)
<610> [7 4' (attached descriptive document)
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings {broadband) (complete attached worksheet}
<800> Operating Companies and Affiliates (complete attached worksheet) v
<800> Tribal Land Offerings (Y/N)? @ O (if yes, complete attached worksheet) v
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> J (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached warksheet) | v
Price Cap Carriers, Proceed to Price Ca Additional Documentation Worksheet
Including Rate-of-Return Carriers dffiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to Wﬂwﬂ
<3000> (check to indicate certification) v
<3005> (complete ottached worksheet)
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~DOCKET FIE GOPY-ORIGINAL
<015> Study Area Name CENTRAL OKLAHOMA TEL
Recel

<020> Program Year 2014 e Ved & lnSpeCted
<030> Contact Name: Person USAC should contact Stephanie Curtis

with questions about this data OCT 1 7 20 1 3
<035> Contact Telephone Number: 252-514-2203 FCC M i

Number of the person identified in data line <030> a" Room
<039> Contact Email Address: stephanie@contaegis.com
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<010> Study Area Code 431977

<015>  Study Area Name CENTRAL OKLAHOMA TEL

<020> _ Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Stephanie Curtis

<035> Contact Telephone Number - Number of person identified in data line <030> 252-514-2203

<039> Contact Email Address - Email Address of person identified in data line <030> Stephanie@contaegis.com

TO BE COMPLETED BY THE REPORTING CARRIER, {F THE REPORTING CARRIER iS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowiedge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier:

CENTRAL OKLAHOMA TEL

CERTIFIED ONLINE

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

[Study Ari

ea Code of Reporting Carrier: 431977 Filing Due Date for this form: 10/15/2013

Persons wiltfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/14/2013

Page 12
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[REDA CTED-FOR PUBLIC INSPECTION

<010>  Study Area Code 431977

<015>  Study Area Name CENTRAL OKLAHOMA TEL

<020> _ Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Stephanie Curtis

<035> _ Contact Telephone Number - Number of person identified in data line <030> 252-514-2203

<039> Contact Email Address - Email Address of person identified in data line <030> Stephanie@contaegis.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Li Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my ihilities includ ing the y of the annual data reporting requi P d to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent:
Name of Reporting Carrier: ~ CENTRAL OKLAHOMA TEL
Signature of Authorized Officer: CERTIFIED ONLINE Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: 431977 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: CENTRAL OKLAHOMA TEL
Name of Authorized Agent or Employee of Agent: Steve Guest
Signature of Authorized Agent or Employee of Agent: ~ CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Emplayee of Agent: Steve Guest

Title or position of Authorized Agent or Employee of Agent  President

Telephone number of Authorized Agent or Employee of Agent:  918-377-2241

Study Area Code of Reporting Carrier: 4313877 Filing Due Date for this form: 10/15/2013

Persons willfully making fatse statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/14/2013
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ETC Annual Reporting Requirements 47 CFR §54.313(a){0) — ETCs Serving Tribal Lands.

Section 1: Certification of Officer

Section 54.313(a){9) ofgthe rules of the Federal Communications Commission (“FCC") requires Central
Oklahoma Telephone Co., LL.C. (“The Company”) (SAC 431977) to provide documents or information
regarding discussions that The Company had with Tribal governments located within The Company's
service area. The Company certifies that it followed the guidance outlined in the FCC's July 19, 2012
Public Notice® (“Further Guidance”) wherein the FCC issued guidance on the Tribal government

engagement obligation provisions of the Connect America Fund.

I, Steve Guest, am an officer of Central Oklahoma Telephone Co., L.L.C. and hereby certify that
The Company is in compliance with the FCC’s Tribal engagement requirements, and the
statements made in this report are accurate:

Name of Officer (Print): S?‘Ev & év &St
Title: Pﬁe’.}%i DENTT
Signature: g it— é‘«dg{-
Date: 5&3’?"‘ (O, 320 (3

¥ See Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureay
tssue Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund,
Public Notice, DA 12-1165, WC Docket Nos. 10-90 et al. (July 19, 2012} ("Further Guidonce”)
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The Company is a state-designated ETC serving Tribal lands in Oklahoma. The Tribal lands are in Lianin,
Payne, and Okfuskee Counties and were historically part of the lowa Tribe of Oklahioma, the Sac and Fox

Nation of Oklahoma, and the Muscogee (Creek) Nation.

The Company initiated the engagement process outlined in the Further Guidance in 2012. The Company
first contacted Tribal leaders on October 11, 2012, about the Tribal engagement process. The following
employeels) participated in the Tribal engagement;:

Name: Steve Guest

Title: President

Name: Carey Gardner

Title: Marketing Director

The Company successfully contacted the following individual/s:

Name:
Title:

Tribal Affiliation:

Address:

Email Address:
Telephone Number:

Name:
Title:

Tribal Affiliation:

Address:

Email Address:
Telephone Number:

Name:
Title:

Tribal Affiliation:

Address:

Email Address:
Telephone Number:

Arriy Scott

Name:
Title:

Aaron Gardner

In-House Counsel

Assistant to Chairman Janice Rowe-Kurak

lowa Tribe of Oklahoma

335588 E. 750 Rd

Perkins, OK 74059-3268

405-547-2402

Michael White

{1 Director

lowa Tribe of Oklahoma

335588 E. 750.Rd

Perkins, OK'74059-3268

rawhite@iowanation.org

405-547-2402

Elexis Hennigh

interim IT Director

lowa Tribe of Oklahoma

335588 E. 750 Rd

Perkins, OK 74059-3268

ehennigh@iowanation.org

405-547-4357
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ETC Annual Reporting Requirements 47 CFR §54,313(a)(9) - ETCs Serving Tribal Lands

Name: Jerry Wilson
Title: Executive Director
Tribal Affiliation: ~ Muscogee (Creek) Nation
Address: P.O. Box 580

Okmulgee, OK 74447-0580
Email Address;
Telephone Number: 918-732-7600
Name: Elsa Ehola
Title: Telephony Department Employee
Tribal Affiliation: Muscogee {Creek) Nation
Address: P.0. Box 580

Okmulgee, 0K 74447-0580
Email Address:
Telephone Number: 918-732-7600
Name: Ted Tamage
Title: Telephony Department Supervisor
Tribal Affiliation: Muscogee {Creek) Nation
Address: £.0. Box 580

Okmulgee, OK 74447-0580
Email Address: ttamage@mcn-nsn.gov
Telephone Number: 918-732-7610

See Section 8 below for a complete list of successful and unsuccessful contact attempts.

. Section 3: 54.313(a}{9}{i) A Needs Assessment and Deployment Planning

Please note: With the exception of two parcels of property owned by the lowa Tribe of
Oklahoma and noted below, to the best of the Company’s knowledge, no tribal headquarters,
administrative facilities, casinos, or other tribally owned or trust land is contained within the
Company’s service area.

towa Tribe of Oklahoma

At-a face-to-face meeting with the lowa Tribe of Oklahoma, the Company discussed the Tribe’s
need for additional Internet bandwidth to its Tribal headquarters located near Perkins,
Oklahoma. A third-party telecommunications company currently provides Internet service to
the Tribal headguarters. Although the headquarters buildings are not located within the
Company’s service territory, discussions were held about the possibility that one of the
Company'’s subsidiary affiliates could expand its fiber network to the headquarters. Maps
showing the Company’s current fiber network and its relative position to the tribal headquarters
were provided to the Tribe.
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ETC Annual Reporting Requirements 47 CFR §54.313(a)(8) — ETCs Serving Tribal Lands

Another possible solution proposed by the Company to the lowa Tribe of Oklahoma for
increased bandwidth to the Tribal headquarters was the possibility that the Company’s affiliate
could partner with the Tribe {or the Tribe could act alone} to build a wireless antenna ata point
on the Company’s fiber network that could serve the headquarters via wireless network
technology.

The Tribe mentioned that it had recently purchased a building within the Town of Tryon,
Oklahoma, very near to the Company’s central office in that town. The Tribe suggested that one
possibility would be for the Tribe to move some of its functions to that building so that the
Company could easily serve it with high-speed Internet access.

The Company communicated to the Tribe that it could currently provide broadband Internet
access to 100% of the residents and businesses — including Tribal members and Tribal member-
owned businesses — located within its telephone service territory. The Tribe expressed interest
to learn that fact because it owns a trailer park within Tryon in which Tribal members live, some
of whom may be interested in broadband service.

The Tribe also inquired as to whether the Company could provide broadband service to 2
convenience store/gas station owned by the Tribe in the Town of Carney, Oklahoma. The
Company informed the Tribe that wireless technology might be a possible solution but that the
store was well outside the Company’s exchange boundariés and fiber network footprint.

A representative of the lowa Tribe of Oklahoma stated that he would investigate whether the
Tribe might qualify for {presumably Federal) funding that might be available for underserved
Indian land to help pay for possible construction costs associated with either the proposed fiber
expansion project or the wireless broadband tower construction proposal.

The Company informed the lowa Tribe of Oklahoma that it would be happy to move forward
with either of the aforementioned projects or explore other possibilities to meet the broadband
needs of the Tribal government.

Muscogee {Creek) Nation

The Company attempted to contact Principal Chief George Tiger both by telephone and letter to
request a meeting with tribal leaders. Eventually the Company spoke with the Telephony
Department Supervisor on the teléphone after being directed to him by other Tribal employees.
The Company explained to the Tribal representative that it serves two small towns/exchanges
within the historical Tribal land boundaries and requested a face-to-face meeting with decision
rakers of the Tribe. The Company informed the Tribe that it offers broadband service to 100%
of the residents and businesses, including Tribal members and Tribal member-owned
businesses, within its telephone service territory. The Company was informed that the Tribe did
not need any services from the Company but that the Tribe would let members located within-
the Company’s exchanges know that they could obtain broadband service from the Company.
{The Company’s general advertising alerts those same members of its offered services, as well.}
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ETC Annual Reporting Requirements 47 CFR §54.313(a){9) — SIVIng

The Tribe’s headquarters are a considerable distance from Company’s telephone service
territory.

Sac and Fox Nation of Oklahoma

The Company made several attempts, both by telephone and letter, to contact Principal Chief
George Thurman, Telephone messages were not returned, and no response to the letter was
received.

Section 4: 54.313(a){9){ii} Feasibility and Sustainability Planning

fowa Tribe of Oklahoma

The Company shared fiber network maps with the Tribe, detailing the route that could be taken
to extend the network to the tribal headquarters. It was determined that sucha fiber expansion
would be relatively simple physically to build but that it might be cost prohibitive because no
other customers could be served by the expansion. Likewise, the maps were used to determine
possible locations for a wireless broadband antennaftower that-could provide the link from
Company’s fiber network to the headquarters.

The biggest chaflenge to either proposed projects would be for the tribe to secure the necessary
funding to pay for the service. As stated above, a tribal representative communicated to the
Company that the tribe may qualify for grants or other funding for such a project.

Terrain and remoteness {other than the fact that the headquarters buildings lie outside of the
Company’s service area) do not appear to be challenges to the feasibility or sustainability of the
proposed projects.

Muscogee {Creek) Nation

Discussions with the Muscogee (Creek) Nation never advanced to the point where feasibility and
sustainability planning for specific projécts or opportunities could be considered. The
Company’s two very small telephone exchanges located within the historical Tribal land
boundaries are situated at the margin of the Tribal land and do not contain Tribally owned or
administered property. The Tribe informed the Company that it does not have specific needs
from the Company at this time, but that it would inform Tribal members located within the
Company's exchange boundaries who inquired about broadband services of Company's - service
offerings.

Sac.and Fox Nation of Oklahoma

Sac and Fox Nation of Oklahoma Principal Chief George Thurman or his representatives:-never
returned the Company's telephone calls or responded to the Company's letter requesting a
meeting. Therefore, no feasibility and sustainability discussions tock place.

Section 5: 54.313(a)(9)(iii) Marketing Services in a Culturally Sensitive Manner
lowa Tribe of Oklahoma

The Company discussed marketing methods and opportunities with the Tribe, including




ETC Annual Reporting Requirements 47 CFR §54.313(a)(9) — ETCs Serving Tribal Lands

consideration of cultural factors. The Tribe requested that the Company provide it with the
Company's current marketing materials and service offering informaticn’ so that it could be
incorporated into the Tribal newsletter. The Company delivered the requested information in
both hard copy and electronic formats. (The Company has no knowledge of whether the
material actually appeared in the newsletter.)

Muscogee {Creek) Nation

As the Company's requests for a meeting with Tribal decision makers was not granted,
engagement on marketing services in a culturally sensitive manner was not very déveloped. The
Company’s telephone conversation with the Tribe’s Telephony Department Supervisor led to its
providing, in both hard copy and electronic formats, marketing materials to the Tribe for its
review and possible redistribution. The Company received an email from the Tribe (its
Telephony Department supervisor) stating that it had received the materials and thanking the
Company for sending them,

Sac and Fox Nation of Oklahoma

Sac and Fox Nation of Oklahoma Principal Chief George Thurman or his representatives never
returned the Company’s numerous telephone calls or responded to the Company’s letter
requesting a meeting. Therefore, no engagement regarding marketing services in a culturally
sensitive manner took place.

Section 6: 54.313(a)(9){iv) Rights of Way Processes, tand Use Permitting, Facilities Siting,

o e o S b AR A bt et sy i35S et o 5

Environmental and Cultural Preservation Review Processes

N e

please noté: Due to the nature of Tribal lands in Oklahoma, essentially the only “Tribal Lands”
over which the Tribal governments have control over issues-such as rights of way and licensing
are on lands where a Tribe’s casino and/or Tribal government buildings are located. Under the
Company’s certificate of convenience and necessity issued by the Oklahoma: Corporation
Commission, the Company is required to provide the same level of service to all of its customers
located within its service territory, which includes Tribal members.

lowa Tribe of Oklahoma

In a meeting with the Tribe, the Company requested information relating to the process of
obtaining rights of way and land use permits, as well as the steps required for siting facilities and
environmental and cultural review processes. The Tribe informed the Company that, other than
standard easements for obtaining rights of way on Tribally owned land, no other formalities
from this section would be required to expand the Company’s network to serve the Tribe. The
Company already has one easement with the Tribe for right of way for a toll fiber that runs
along a parcel of Tribally owned land outside of the Company's telephone exchange territory.

Muscogee {Creek) Nation
As the Company’s requests for a meeting with Tribal decision makers was not granted,
engagement relating to the categories in this section was not possible. To the best of the

[REDA CTED-FOR PUBLIC INSPECTIONJ
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Company’s knowledge, none of its network is contained on lands owned by or held in trust for
the Muscogee (Creek) Nation.

Sac and Fox Nation of Oklahoma

sac and Fox Nation of Oklahoma Principal Chief George Thurman or his representatives never
returned the Company’s numerous telephone calls or responded. to the Company's letter
requesting a meeting. Therefore, no engagement regarding rights of way processes, land use
permitting, facilities siting, or environmental and cultural preservation review processes took
place.

Section 7: 54.313(a)(9){v]} Comp

T N S N L R st et

Please note: Due to the nature of Tribal lands in Oklahoma, essentially the only “Tribal Lands”
over which the Tribal governments have control over issues such as rights of way and licensing
ate on lands where a Tribe's casino and/or Tribal government buildings are located. Uunder the
Company's certificate of convenience and necessity issued by the Okiahoma Corporation °
Commission, the Company is required to provide the same level of service toall of its customers
located within its service territory, which includes Tribal members.

lowa Tribe of Oklahoma

During discussions with the Tribe, the Company inquired as the whether the Tribe had specific
business licensing requirements that the Company would have to meet in order to serve the
Tribe or those residing on Tribally owned property, such as the Tribally owned trailer park in
Tryon, Oklahoma, mentioned in Section 3 above. The Tribe informed the Company at the face-
to-face meeting that there were no formal licensing procedures.

Muscogee (Creek) Nation

As the Company’s requests for a meeting with Tribal decision makers was not granted,
engagement relating to business licensing requirements was not possible. To the best of the
Company’s knowledge, none of its network is contained on lands owned by or held in trust for
the Muscogee (Creek) Nation, and therefore the Company does not believe that Tribal business
ficenses are required.

Sac and Fox Nation of Oklahoma

sac and Fox Nation of Okiahoma Principal Chief George Thurman or his representatives never
returned the Company’s numerous telephone calls or responded to the Company’s letter
requesting a meeting. Therefore, no engagement regarding business licensing requirements
took place. To the best of the Company’s knowledge, none of its network is contained on lands
owned by or held in trust for the Sac and Fox Nation of Oklahoma,. and therefore the Company
does not believe that Tribal business licenses are required.

Section 8: Contact Summary

The following is a list of all contact the Company had with the Tribal governments in2012.
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ETC Annual Reporting Requirements 47 CFR §54.313{a)(9) - ETCs Serving Tribal Lands

lowa Tribe of Oklahoma
Date Contact Type Employee Contact Tribal Contact Successful
{In-person, Attempt?
phone, email, {Yes/No)
ett.)
10/11/12 | Phone Steve Guest and Aaron Call for Chairman. | Yes, we were
Gardner Janice Rowe- successful in
Kurak; call was making initial
answered by an contact with the
employee named | assistant of the
Leah who Tribal Chairman
transferred usto
Chairman Rowe-
Kurak’s assistant
Amy Scott. We
left a message
with Ms. Scott for
the Chairmanto
call us back,
explaining the
purpose of our call
10/17/12 | Phone Steve Guest Received a voice Yes, our initial-call
mail from Tribal IT | and message was
Director Michael returhed by Mr.
» White White
10/17/12 | Phone Steve Guestand Aaron IT Director Yes, Mr. White said
Gardner Michael White he would e-mail us
with his contact
information and try
to set up a face-to-
face meeting the
following week.
10/25/12 | Phone Steve Guest and Aaron IT Director No, we had to
Gardner Michael White leave message:
10/26/12 | Phone Steve Guest IT Director Yes, Mr. White
Michael White called and setup a
face-to-face
meeting at the
tribal headquarters
for October 29,
2012
10/29/12 | In-person Steve Guest, Aaron Gardner, IT-Director Yes, we had a
meeting and Carey Gardner (Marketing | Michael White productive meeting
Director) with.Mr. White,
reviewing our
offerings and
discussing possible
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ETC Annual Reporting Requirements 47 CER §54.313{a)(9) — ETCs Serving Tribal Lands

ways to further
serve the Tribe.
10/29/12 | E-mail Carey Gardner {T Director Yes, e-mail wasa
| Michael White follow-up to the in-
person meeting
and contained
marketing and
service information
11/9/12 | E-mail Steve Guest IT Director £-mail was sent but
Michael White 1o response was
received
11/13/12 | Phone Steve Guest Tribal Yes, call simply to
Headquarters receive mailing
Receptionist address for Mr.
White
11/13/12 | Letter Stéve Guest IT Director Yes, mailed map
Michael White showing our fiber
facilities within the
tribal boundaries
aswell as our
telephone
company exchange
boundaries
12/5/12 | Phone Steve Guest and Aaron Call for Michael Yes, further
Gardner White, was discussed
informed by proposals made to
receptionist that Mr. White at in-
he left the person meeting
employment of
the tribe; spoke
with Interim T
Director Elexis
Hennigh
12/5/12 | E-mall Steve Guest and Aaron Interim IT Driector | Yes, Ms. Hennigh
Gardner Elexis Hennigh se#it her contact
information for
future reference
Muscogee {Creek) Nation
Date Contact Type Employee Contact Tribal Contact Successful
{in-person, Attempt?
phone, email, {Yes/No)
etc.)
10/11/12 | Phone Steve Guest and Aaron Call for Principal We spoke with a
Gardner Chief George number of
Tiger, transferred | employees but had
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to Executive to leave a message
Director Jerry for the Telephony
Wilson, who Sapervisor, who
transferred usto | wasthe personwe
Elsa Ehola in the were directed to
Telephony contact
Department, who
transferred us to
Telephony
Supervisor Ted
Tamage for whom
we left-a message
with another
employee fora
callback
10/25/12 | Phone Steve Guest and Aaron Telephony No, left message
Gardner Supervisor Ted
Tamage
10/31/12 | Letter Steve Guest Principal Chief No, we never
George Tiger received @
' response from the.
letter
12/5/12 | Phone Steve Guest and Aaron Telephony Yes, spoke with Mr.
Gardner Supervisor Ted Tamage.
Tamage Reguested a face-
to-face meeting,
but Mr. Tamage did
not see a need for
such and declined.
Requested that we
send any
information via e-
mail.
12/14/12 | Letter Steve Guest Telephony Yes, sent letter
Supervisor Ted with exchange area
Tamage maps and
information on
services offered, as
well as another
offer to meet in-
person
1217712 | E-mhail Steve Guest From Telephony Yes, e-mail stated
Supervisor Ted that the Tribe had
Tamage received the
information we
sent and assured
usthat the Tribe

(REDA CTED-FOR PUBLIC INSPECTION ]
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would contact us if
it needed anything
Sac and Fox‘Nation of Oklahoma
Date Contact Type Employee Contact Tribal Contact Successful
{in-person, Attempt?
phone, email, (Yes/No)
etc)
10/11/12 | Phone Steve Guest and Aaron Call for Principal No, call was not
Gardner Chief George answered
Thurman
10/15/12 | Phone Steve Guest and Aaron Principal Chief No, left message
Gardner George Thurman | for Principal Chief
Thurman
10/25/12 | Phone Steve Guest and Aaron Principal Chief No, left message
Gardner George Thurman | for Principal Chief
Thurman
10/31/12 | Letter Steve Guest Principal Chief | No, we never
George Thurman | received a
response from the
letter
12/5/12 | Phone Steve Guest and Aaron Principal Chief No, left message
Gardner George Thurman | for Principal Chief
Thurman
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CENTRAL OKLAHOMA TELEPHONE COMPANY _ Original Page 1
Local Exchange Tariff

' LIFELINE SERVICE
l. Applicability

A Lifeline Service is a telecommunications service assistance program
designed to provide eligible residential customers with a credit to be applied
to the price of basic local exchange service.

B. Eligible customers will receive a credit as set forth in Section IV. Lifeline
Credits below, to be applied to their basic local exchange access service.

C. Customers shall not receive more than one Lifeline credit regardiess of the
number of residential access lines or locations the customer receives service
within the State of Oklahoma.

D. All charges, either recurring or nonrecurring, fbr any service or feature other
than Lifeline Service shall be billed at the tariffed rate.

E. Lifeline Service shall not be available on a retroactive basis.

Il Designated Services Available to Lifeline Customers (1)
The following services shall be offered to eligible Lifeline customers:

Single Party Service

Local Usage

Touch Tone Services

Voice Grade Access to the Public Switched Network
Access to Emergency Services

Access to Operator Services

Access to Interexchange Services

Access to Directory Assistance

Availability of Toll Restriction at No Charge (2)

COINOOT AN =

] Eligibility Requirements

A. Customers or applicants seeking a Lifeline service credit must provide
documentation to the Company establishing that the customer or applicant
meets one or more of the following eligibility requirements prior to receiving
the Lifeline service credit.

1) Lifeline service may not be disconnected for non-payment of toll charges.
(2) Eligible customers accepting toll restriction services shall not be required to pay a deposit.

APPROVE[)

. JAN 01 1998
Cause Nos. PUD 970000542; PUD 970000565  Order No. 419103 Effective: 1-1-98

DIRECTOR OF
PUBLIC UTILITIES
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CENTRAL OKLAHOMA TELEPHONE COMPANY Original Page 2
Local Exchange Tariff -

. LIFELINE SERVICE

il Eligibility Requirements (Continued)

1. The applicant or customer must meet the requirements for eligibility
for either Medicaid, Food Stamps, federal public housing, Low-Income
Energy Assistance Program, or Supplemental Security Income.
Additionally, persons who are eligible recipients of income assistance
for Vocational Rehabilitation (including Aid to the Hearing Iimpaired)
are also eligible for the Lifeline Service credit; or

2. Are eligible for or receive assistance or benefits, as certified by the
State Department of Rehabilitation services, under programs
providing vocational rehabilitation, including aid to the hearing
impaired; or

3. Are eligible for or receive assistance or benefits, as certified by the
Oklahoma Tax Commission, pursuant, pursuant to the Sales Tax
Relief Act, section 5011 et seq. of Title 68 of the Oklahoma Statutes.

4, For federal income tax purposes, the applicant is not a dependant
unless over sixty years of age.

B. The eligibility requirements listed above will be certified to by the applicant
‘ or the applicable state agency. The Company assumes no responsibility for
the certiﬁcation of customers or applicants eligibility.

C. Upon receipt of the applicant's documentation establishing eligibility as
stated above, the Company will begin providing the credit.

D. Lifeline customers are required to provide documentation for the purpose of
determining their continuing eligibility for the Lifeline credit, upon request of
the Company, no less frequently than annually.

E. The Lifeline service credit will be discontinued for customers who no longer
meet the eligibility requirements for the Lifeline Service credit.

APPROVED

l Cause Nos. PUD 970000542; PUD 970000565  Order No. 419103 eectvif1.8d 1998

DIRECTOR OF
PUBLIC UTILITIES
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. ' LIFELINE SERVICE
IV. Lifeline Credits

Monthly Credit (1)

1) federal subscriber line charge credit (2)
2) initial federal credit to residential access line $1.75
3) initial state credit to residential access line $1.17

4) additional federal credit to residential access line (3) $0.58

(1) Credit amount will not exceed the total of the subscriber line charge and the residential local exchange
rate. In no instance will a subscriber’s monthly local exchange rate be less than $2.50 after
application of the Lifeline credits.

(2) Lifeline Service has been certified by the FCC, therefore, eligible Lifeline customers will receive the
appropriate waiver of the Subscriber Line Charge (SLC) as specified by the FCC.

3) Half of the amount specified on line 3, not to exceed $1.75. A P h@ R @\V/ ' g @

=/

DEC 19 2001

DIRECTCR OF .
. PUBLIC UTILITIES
Cause Nos. PUD 200100619 Order No. 459157 Effective: 12-19-2001
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Local Exchange Tariff

LIFELINE SERVICE
V. Eligibility Requirements for Lifeline Service On Tribal Lands AT

A. The applicant or customer seeking to obtain Lifeline Service on Tribal Lands (see
definition in 2.a. below) must demonstrate their current participation in at least
one of the following assistance programs. The Applicant or customer shall
complete and sign, under penalty of perjury, an authorization and self
certification form provided by the Company. The Applicant or customer must
check all of the following that apply.

1. Supplemental Nutrition Assistance Program (“SNAP” f/k/a Food
Stamps)

2 Temporary Assistance for Needy Families (TANF)

3 Supplemental Security Income (SSI)

4, Medical Assistance

S. Vocational Rehabilitation (including aid to the hearing unpalred)

6 Oklahoma Sales Tax Relief

7 Federal Public Housing Assistance

8. Low Income Home Energy Assistance Program

9. Food Distribution Program on Indian Reservations (“FDPIR”) AT

10. 135% of the Federal Poverty Guidelines AT

11.  Bureau of Indian Affairs general assistance; (1)

12.  Temporary Assistance for Needy Families (TANF) tribally-
administered block grant programs; (2)

13. Head Start Programs (only applicant or customer who satisfy the
income qualifying eligibility provision); or

14. National School Lunch Program (only applicant or customer
who satisfy the income standard of the program for free meals).

B. The applicant or customer must also certify:

1. Residence on Tribal Lands as described in Title 25, Code of Federal
Regulations, Section 20.1, paragraph (v).

2. Agreement to notify Company if applicant or customer no longer
participates in the program or programs described in paragraph 1. above,
for which the Applicant or Customer certified their participation in.

3. The applicant must not be a dependent for Federal Income Tax purposes,
unless the applicant is over the age of 60. \0‘0

C. Upon receipt of the completed self certification, Company will begin %dmg <
the credit set forth in F. below. Lifeline credits will not be impléwlented or
continued unless telephone service arrangements are and 1'61‘@1, W1thm

Lifeline Service criteria specified above. ,\Q (-,

Q) Applicant must "have sufficient resources to meet the basic and special needs %B tandard of
assistance,” 25 CF.R. § 20.21. @d G ureqk

2) 42US.C. §612and 45 CF.R. §286. Qo \q,

NS

Issued: 5-11-12 Legal Authority: OAC 165:55—5-—10(c) ective: 5-12-12
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@

LIFELINE SERVICE
V. Eligibility Requirements for Lifeline Service On Tribal Lands (Continued) AT

D. The Lifeline credits will be discontinued upon receipt by the Company of
notice by the Customer that they no longer meet the eligibility requirements
for the Lifeline credits.

E. The Lifeline credits will be automatically discontinued unless the customer
annually certifies they continue to meet the eligibility requirements for
Lifeline credits. All such annual re-self certifications must be submitted to
the Company within the time frames determined by the Company.

F. Lifeline customers will be converted to standard residential service rates once
they no longer qualify for Lifeline Service. No service charge will apply for
this change in service.

VL. Lifeline Credits on Tribal Lands DT
Lifeline Service on Tribal Lands has been established by the Federal
Communications Commission (FCC), therefore eligible Lifeline customers will
receive the appropriate credits, depending on the programs the customer participates
in, as specified by the FCC in its Twelfth Report and Order entered into in CC
Docket No. 96-45 and as set forth below:

A. Ifa customer indicates eligibility to receive Lifeline credits as, Supplemental
Nutrition Assistance Program (“SNAP” f/k/a Food Stamps), Temporary
Assistance for Needy Families (TANF) , Supplemental Security Income (SSID),
Medical Assistance, Vocational Rehabilitation (including aid to the hearing
impaired), Food Distribution Program on Indian Reservations (“FDPIR) or AT
Oklahoma Sales Tax Relief Act (68 0.S.§5011, et seq.), then the Customer
should receive credits as follows:

Monthly Credit”

Federal Lifeline Credit; $9.25 CR
Oklahoma Universal Service Fund Credit $1.17 CR
Additional Federal Credit to Residential Access Line
necessary to reduce customer's bill to $1.00 (See footnote (2) below) O O
RN
. 4\ Q\
» e
Q &
- % bpr
Credit amount will not exceed the total of the subscriber line charge and the residential local exchange rate, less $®\h umm%& a
subscriber’s monthly local exchange rate be less than $1.00 afier the application of the Lifeline Credits.

Eligible customers will also receive an additional reduction off the applicable monthly tariff rate for their ‘. exceed
$25.00 as specified by the FCC in its Twelfth Report and Order entered in CC Docket No, 96-45. \\ 0 ‘,o
PP &

N\
] Q\(@Q

Issued: 5-11-12 Legal Authority: OAC 165:55-5-10(c) ective: 5-12-12
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LIFELINE SERVICE
VL. Lifeline Credits on Tribal Lands (Continued) DT
B. If a customer indicates his eligibility to receive Lifeline credits as only one or more

of the following: Federal Public Housing Assistance, Low Income Home Energy
Assistance Program, Bureau of Indian Affairs general assistance, Temporary
Assistance for Needy Families (TANF) tribally administered block grant programs,

Head Start Programs (only those meeting its income qualifying eligibility
provision), 135% of the Federal Poverty Guidelines or National School Lunch AT
Program (only Applicant or customer who satisfy the income standard of the
program for free meals), then the Customer should receive credits as follows:

Monthly Credit ®

Federal Lifeline Credit: $9.25 CR
Additional Federal Credit to Residential Access Line
Necessary to reduce customer’s bill to $1.00 (See footnote (4) below)
)
N
&S
0\ 8
.\(,
3) Credit amount will not exceed the total of the subscriber line charge and the residential local exchange rate less $1.00. %ﬁ:&um will(4
subscriber’s monthly local exchange rate be less than $1.00 after the application of the Lifeline Credits. ‘\ <
“@ Eligible customers will also receive an additional reduction off the applicable monthly tariff rate for their local exc| w« t&&ed $25.00
as specified by the FCC in its Twelfth Report and Order entered in CC Docket No. 9645,

Wt

o °<°Q

Issued: 5-11-12 Legal Authority: OAC 165:55-5-10(c)Effective_: 5-12-12
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. Link Up America Assistance for Initiating Service
1. Applicability

A The Link Up America Service Connection Program is a federally sponsored
lifeline assistance program designed to make telephone service accessible
to low-income residential households who are currently not on the public
switched network.

B. Through the program the Service Charge for the installation of the main
residence access line, as described elsewhere in the Company tariffs, will be
discounted at the rate of fity percent, not to exceed $30.00. The remaining
portion of the Service Charge may, at the customer's option be billed in equal
increments over a four month period.

C. The state-specific plan has been named Link Up Oklahoma.
in. Eligibility Requirements

A. The following requirements shall be used by the Company to determine the
eligibility of a subscriber for Link Up Oklahoma assistance.

1. For federal income tax purposes, the applicant is not
. a dependant unless over sixty years of age.
2. The applicant must meet the requirements for eligibility

for either Food Stamps, Aid to Families with Dependent
Children, Medical Assistance or Supplemental Security
income. Additionally, persons who are eligible recipients

of income assistance for Vocational Rehabilitation (including
Aid to the Hearing impaired) are also eligible for Link

Up Oklahoma assistance.

B. The eligibility requirements listed above will be certified to by the applicant
or the applicable state agency. The Company assumes no responsibility for
the certification of customers or applicants eligibility.

C. Upon receipt of the applicant's documentation establishing eligibility as
stated above, the Company will provide the discount, as set forth above.

.  Link-Up Credit

Half of Service Connection Charge or $30.00, whichever is less.
APPROVE])

JAN
Cause Nos. PUD 970000542; PUD 970000565  Order No. 419103 Effective: 1-1-98 198

DIRECTOR OF
PUBLIC UTILITIES




CREDA CTED-FOR PUBLIC INSPECTION

CENTRAL OKLAHOMA TELEPHONE COMPANY Second Revised Page 2
Local Exchange Tariff

v. Link Up America — On Tribal Lands

A.

(1)
2)
3)

4

Issued: 3-30-12 Legal Authority: OAC 165:55~5-1&8Effective: 4-1-12

Link Up America Assistance for Initiating Service (Continued) -

The Link Up America on Tribal Lands program is available to eligible applicants who certify
residence on tribal lands as defined in Title 25, Code of Federal Regulations, Section 20.1,

paragraph (v). "

The applicant or customer seeking to obtain Link Up Service on Tribal Lands credits must
demonstrate their current participation in one of the following assistance programs. The Applicant
or Customer shall complete and sign, under penalty of perjury, an authorization and self-
certification form provided by the Company.

Supplemental Nutrition Assistance Program (“SNAP” f/k/a Food Stamps)
Temporary Assistance for Needy Families (TANF)

Supplemental Security Income (SSI)

Medical Assistance

Vocational Rehabilitation (including aid to the hearing impaired)
Oklahoma Sales Tax Relief

Federal Public Housing Assistance

Low Income Home Energy Assistance Program

Food Distribution Program on Indian Reservations (“FDPIR”) AT
135% of the Federal Poverty Guidelines (2) AT
Bureau of Indian Affairs general assistance; ¥

Temporary Assistance for Needy Families (TANF) tribally-administered
block grant programs; ¥

Head Start Programs (only applicant or customer who satisfy the income
qualifying eligibility provision); or .

14.  National School Lunch Program (only applicant or customer who satisfy
the income standard of the program for free meals).

Rl RO o

— o
N-o

—
bt

The applicant must not be a dependent for Federal Income Tax purposes, unless the applicant is

over the age of 60 years of age.

The applicant must also certify agreement to notify the Company if the applicant no longer
participates in the program or programs described in paragraph 2, above, for which the Applicant
certified their participation in.

The service installation charge, as described elsewhere in this tariff, will be a 100% reduction up

to $100.00, including any facilities based charges associated with the extension Q&lines or Q
construction of facilities needed to initiate service. O o

The discount will not apply to charges for facilities or equipment on the cuﬂ{ﬂr side ony}\
demarcation point. ' N e
. . (',
The Company shall have no responsibility for the certification of applicant’s or customers eligibijid Q‘
Effective June 1, 2012 AN " AT
Applicant must "have sufficient resources to meet the basic and special needs defined by the ;@M of .‘&«_-- 25CFR.§
2021,
42US.C. §612and 45 CFR. §286. C O ‘,\e’
AP &
NI

N
D &
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October 15, 2013

Universal Service Administrative Company (USAC)

RE: Form 481, Section 3005 ~ Rate of Return Data

The attached RUS Annual Operating Report for Teiemmm unications Bnrmwers has bem prepared using
audited trial balances for Central Oklahoma Telephone Company (the “Company”}, and includes. the
required Balance Sheet, Income $::atement, and Statement of Cash Flows for the Company.

Although the numbers presented hereon the Company’s RUS repor:me been: audmd thee ‘Corapeny’s
audited consolidated financial statements and related management letter have not yet been released
due to.an open item with one of the Company's. subsidiaries. This subsidiary has a significant
“investment in a partnership, which is audited by a CPA firm different than our own. Our CPA firm relies
- on the work of the other auditor as it pertains to this investment, and the audit report of the other
auditor for this investment has not yez been mmp!etad

Upon receipt of the missing information, we »zxpesct the cumpany’s audited aonmimted financial
statements and management fetter to be promptly cnmp%eted and filed with the RUS.

| Sincerely,

S%:C;%@‘\

% Guest ’
Central Oklahoma Telephone Company
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<010> Study Area Code 431977
<015> Study Area Name Central Gklashoms Telephone Company LLC
<020>Program Year 2014
<030> Contact Name - Person USAC shouid contact regarding this data charles curtis
<035> Contact Telephone Number - Number of person i ified in data line <030> 2523492203
<039> Contact Email Address - Email Address of person i ified in data line <030> charles.curtis@contaegis.com
Filed as reviewed single company Filed as audited single company
Filed as reviewed consalidated company Filed as audited consclidated company
Filed as idiary of revi d c i pany Filed as subsidairy of audited i d company
CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system to the best of our knowledge and belief.
Signature Date
PART A. BALANCE SHEET
BALANCE PRIOR BALANCE END OF BALANCE PRIOR BALANCE END OF
ASSETS YEAR PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY YEAR PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1. Cashand ivall 25. Accounts Payable
2. Cash-RUS Construction Fund 26. Notes Payable
3. Affiliates: 27. Advance Billings and f
a. Telecom, Accounts Receivable 28. Customer Deposits
b. Other Accounts Receivable 29, Current Mat. L/T Debt
¢. Notes Receivable 30. Current Mat. L/T Debt-Rur. Dev.
4. Non-Affiliates: 31. Current Mat.-Capital Leases
a. Telecom, Accounts Receivable 32. Income Taxes Accrued
b. Other Accounts Receivable 33. Other Taxes Accrued

¢. Notes Receivable

5. Interest and Dividend: ivabl
6. Mater lated

7. Material-Nonr d

8.

9. Other Current Assets

10. Total Current Assets {1 Thru 9)

NONCURRENT ASSETS
11. in iated C
a. Rural €
b. Nonrural D
12.  Other
a. Rural Devel
b. Nonrural Devel
13. lated

14. Other Noncurrent Assets

15. Deferred Charges

16. Jurisdictional Differences

17. Total Noncurrent Assets (11 thru 16}

PLANT, PROPERTY, AND EQUIPMENT
18. Telecom, Plant-in-Service

19. Property Held for Future Use

20. Plant Under Construction
21. Plant Adj., Nonop. Plant & Goodwill
22. Lless d Dep

23. NetPlant {18 thru 21 less 22)

24. TOTAL ASSETS (10+17+23}

34.

Other Current Liabilities

35.

Total Current Liabilities (25 thru 34)

LONG-TERM DEBT

36.

Funded Debt-RUS Notes

37.

Funded Debt-RTB Notes

38.

Funded Debt-FFB Notes

Funded Debt-Other

40. Funded Debt-Rural Develop. Loan

41. Premium (Discount) on L/T Debt

42. Reacquired Debt

43. Obli Under Capital Lease j
44.  Adv. From i C

45.

Other Long-Term Debt

46.

Total Long-Term Debt (36 thru 45)

OTHER LIAB. & DEF. CREDITS

47. Other Long-Term Liabilities

48.  Other Deferred Credits

48.  Other Jurisdictional Differences

S0. Total Other Liabilities and Deferred Credits (47 thru 49)
S1. Cap. Stock Outstanding & Subscribed

52. Additional Paid-in-Capital

53. Treasury Stock

54.

Membership and Cap. Certificates

SS.

Other Capital

56.

Patronage Capital Credits

57.

Retained Earnings or Margins

lTotaI Equity (51 thru 57)

|TOT AL LIABILITIES AND EQUITY (35+46+50+58)

Page 1



<010> Study Area Code 431977
<015> Study Area Name Central Oklahoma Telephone Company LLC

<020> Program Year 2014
<030> Contact Name - Person USAC shauld contact regarding this data Charles Curtis

<0355 Contact Telephone Number - Number of person identified in data line <030> 2523492203

<039> Contact Email Address - Email Address of person identified in data line <030>

charles.curtis@contaegis.com

PART B, STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

| PRIOR YEAR

ITEM
1. Local Network Services Revenues
2. Network Access Services Revenues
3. Long Distance Network Services Revenues
4. Carrier Billing and Coliection Revenues
5. Miscell
6. Uncollectible Revenues
7. Net O i (1 thru 5 less 6)
8. Plant Specific Operations Expense
9. Plant pecific Operati {Excluding Depreciation & Amorti
10. Depreciation Expense
11. Amortization Expense
12. Customer Operations Expense
13. Corporate Operations Expense
14. TotalO h {8 thru 13)
15. Operating Income or Margins (7 less 14)
16. Other Operating Income and Expenses
17. State and Local Taxes
18. Federal Income Taxes
19. Other Taxes
20. Total Operating Taxes (17+18+19)
21. Net Operating Income or Margins {15+16-20)
22. Interest on Funded Debt
23. Interest Expense - Capital Leases
24. Other Interest Expense
25. Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25)
27. ing Net Income
28. Extraordinary ltems
29. Jurisdictional Differences
30. Nonregulated Net Income
31. Total Net Income or margins {21+27+28+29+30-26}
32, Total Taxes Based on Income
33, Retained Earnings or Margins Beginni f-Year
34. Mi Credits Year-to-Date
35. Dividends Declared (Common)
36. Dividends Declared {Preferred)
37. Other Debits Year-to-Date
38. Transfers to Patronage Capital
39. J Earnings or Margins end-of-Period ({31+33+34)-(35+36+37+38)]
40, F ge Capital innil f-Year
41. Transfers to Patronage Capital
42, Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40+41-42}
44, Annual Debt Service Payments
45. Cash Ratio [{14+20-10-11)/7]
46. Operating Accrual Ratio [(14+20+26)/7)
47. TIER [{31+26}/26]
48. DSCR [(31+26+10+11)/44]

THIS YEAR
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